
Important points to be cared for 
‘Hana A’ installation

Requests for the product

circle mark↑

backsaide

Installation with 5mm joint space adjustment Installation without any joint space

Size difference accumulation

Under the product’ s characteristics, it will be a better finish with 
installing at a fixed same direction of the backside circle mark. 

This product is much more like a handmade type of production that makes it attractive 
looking. There are an individual difference in color and size in each product. 
(It means this is not an industrial type of product). Place a reference line on the substrate 
(ground work) for vertically and horizontally, and install appropriately. 
For Hana A, we recommend to set the 5mm joint spaces (at product bottom edge) for better 
looking of the product shape. If installing without any joint spaces, the size difference of each 
tile will result the vertical / horizontal level not be straight. With 1mm size difference will be total 
10mm differences with 10pieces together. 
Also the installation without joint space will result the tiles come off from the wall because 
tiles can not absorb the movement of groundwork.

With 5mm joint space, the products design 
will be more presented effectively

Safety instructions

Store the product where can be protected from rain and dew.
Do not install tiles under rainy, snowy, and strong wind conditions.
Do not install tiles when it is under 5 degree Celsius, or when it is expected to be
less than 5 degree Celsius.

Recommend to use of elastic adhesives (Mortar/Cement is not allowed)
Not allowed to install at the places where water always is there like inside of bathtub and pool 
(Bathroom wall is ok where water can be dried out).

Apply adhesive the proper amount with combing trowel.
The area for applying adhesive must be the area within the time of adhesive installation effective 
time. Installed with rubbing a tile by hand, or using vibrator tool within the adhesive effective time.

＊One-pack type adhesive will harden after opening with reacting with the moisture in the air.
＊Two-pack type adhesive is needed to be mixed properly the base resin and the hardening agent for best adhesive performance.

Check the adhesive condition of tile and substrate with removing tile at timely manner 
(The quality judging is based on checking the adhesive should be applied more than 70% of the tile backside area, 
and should be equally put on the tile).

If the adhesive is stuck on the tile surface, remove it with the cloth soaked with thinner before it is 
hardened. Pay attention not to splash thinner onto the adhesive and not to force too much on the tile.

Points about tile installation

Check and adjust the surface conditions of substrate(groundwork) 
Check a swelling, a weak layer, and a crack on the substrate.
Clean up the surface of substrate.
(Any accretions like stain and dust will be the result of adhesive performance 
deterioration.)　
Dry the substrate surface well
(For adhesive installation, the substrate must be dried well unlike the mortar 
installation. Any wet of the surface may be caused an adhesive failure)
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1  Any damage and claim of the product must be made within one week after arrival of the product.
2  Any claim after installation work can not be accepted(incl. re-installing costs). Please check the product 
    well before installation.

Request for claim：

Tile

elastic adhesive for tile
（2～3mm)

1～2mm

3 Joint space 

Recommend to consider to grout at half of the product’ s thickness for better
 appearance of the product. If installed for interior, deep grout applying and no 
grouting can be chosen (In this case, please finish the adhesive smoothly.

Example photos
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